
UY BAN NHAN DAN 	CONG 116A XA HOI CHU NGHIA VItT NAM 
TINH TAY NINH 	 D(ic lap - Tty do - Hanh phtic 

S6: 2V9 /QD-UBND 	 Tay Ninh, ngay.16 thong .41nam 2020 

QUYET DINH 
Ban hanh Kt ho#ch cai each hanh chinh va kiem soot thit tyc hanh chinh 

nam 2021 teen dia ban tinh Tay Ninh 

CHU TICH UY BAN NHAN DAN TINH 

Can cir Ludt TO chirc Chinh quydn clia phtrang ngay 19 thong 6 nam 2015; 

Can at' Ludt so 47/2019/QH14 ngay 22 thong 11 nam 2019 ye sera doi, b 
sung mot so clieu cita Ludt To chic Chinh phu va Ludt Chinh quyen clia phtrang 
ngay 22 thong 11 nam 2019; 

Can cit. Nghi dinh so 92/2017/ND-CP ngay 07 thong 8 nam 2017 cita Chinh 
phti sera doi, bó sung mot so clieu cita cac nghi clinh lien quan den kiem soot thu 
tyc hanh chinh; 

Can cer Nghi dinh so; 61/2018/ND-CP ngay 23 thong 4 nam 2018 ceta Chinh 
phi ye thyc hien ca the mot cera, mot cera lien thong trong gicii quyet thu tyc hanh 
chinh; 

Can cer Cong van so 725/BNV-CCHC ngay 01 thcing 3 nam 2012 ceta BO 
NOi vu ve vi -Oc &rang dan xay dung Ke hooch cal cach hanh chinh va boo coo cai 
cach hanh chinh hang nam; 

Theo dd nghi cita Chcinh Van phong Doan Doi bidu Quoc hoi, Ife)i &Ong 
nhan dan va Uy ban nhan dan tinh. 

QUYET DINH: 
Ditu 1. Ban hanh kern theo Quye't dinh nay K6 hoach cai each hanh chinh 

va kiem soot thu tpc hanh chinh nam 2021 tren dia ban tinh Tay Ninh. 

Di&I 2. Quy'et dinh nay có hieu lire ka tir ngay 01 thong 01 nam 2021. 

Giao Van phong Doan Dai bieu Qu6c hoi, HOi d'ong nhan dan va Uy ban 
nhan dan tinh theo doi don d8c, kiem tra viec thvc hien Ke hoach nay va tong hop 
bac, coo UBND tinh ket qua thgc hien. 

Giao So Tai chinh chiu trach nhiem hizong dan, th.am dinh, be) tri ngu6n kinh 
phi hog Ong cho cac cc quan, don vi thve hien nhiem vu duce giao theo Ke 
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hoach nay, sir citing kinh phi theo dinh mirc va the di) hien hanh tren tinh thin tiet 
kiem, hieu qua. 

Dieu 3, Chanh Van phong Doan Dai bieu Quoc hoi, HOi &mg nhan dan va 
Uy ban nhan dan tinh, Giam doc So NOi vu, Giam doe So Tai chinh, Thu trirong 
cac so, ban, nganh tinh; Chi). tich UBND cac huyen, thi xa, thanh pith va cac to 
chirc, ca nhan có lien quan can cir Quyet dinh thi hanh./. 

Noi 
- DiL 3; 
- Civic ki6'm sok TTHC-VPCP; 
- Bo NOsi vu; 
- Doan Dai bi6u QuOc hOi - HDND tinh; 
- TT.TU, HDND tinh; 
- CT, do- PCT UBND tinh; 
- LDVP; TTHCC; 
- Luu: VT. VP DDBQH, HDND va UBND tinh. 
(VAN) ic- 



UY BAN NHAN DAN 	COG HOA XA HO CHU NGIIiA VItT NAM 
TiNH TAY NINH 	 1/lie lap - Ttr do - Hanh phtie 

Kt HOACH 
Cai each Binh chinh va kiem sok thit tuc hanh chinh nam 2021 

teen dia ban tinh Tay Ninh 
(Ban hanh kern theo Quyit chinh so2SW /QD-UBND ngay 	thang nam 2020 

cita Chit tich UBND tinh Tay  Ninh) 

I. MUC TIED, YEU CAU 

1. Mue tieu 

a) Thkrc hien có hieu qua, có tr9ng tam trong cong tac cai each hanh chinh 
tren dia ban tinh, chit trong cai each thu tuc hanh chinh (nhat ,cac TTHC lien 
quan den chatclau tu, xay dungy, nang cao chat luang cung cap dich vu hanh 
chinh cong, nang cao chat ltrang dOi nail can bO, cong chirc, vier' chirc nharn cai 
thien moi trueng dau tu, kinh doanh, thu but dau tu ten dia ban tinh, phuc vu nguai 
dan, to chirc va doanh nghiep tot han, dap irng yeu cau quan 1ST nha nuOc va phat 
trien kinh to xa hOi cua tinh. 

b) Day manh thixc hien cai cach hanh chinh bOn linh vuc tr9ng diem la cal 
cach thU tuc hanh chinh; hien dai Ma nen hanh chi* cai cach to chirc bO may 
hanh chinh nha nu& va cal cach tai chinh cong. 

c) Giix yang kSr cuang, lcST luat hanh chinh, dao dire cong vu, y thirc trach 
nhiem, tinh than phkic vu huong tai nen hanh chinh cong khai, minh bach hoat dOng 
có hieu luc, hieu qua cao. 

2. Yeu cAu 

a) COng tac CCHC phai dugc tien hanh thkrong,xuyen,dOng 	có tr9ng tam, 
trong diem, barn sat cac 	tieu da de ra trong cac de an, lee hoach cua Chinh 
Ban Chi dao CCHC tinh. 

b) Cac so., ban, nganh tinh; UBND cac huyen, thanh pha va UBND cac xa, 
phuerng, thi tran nhan thdc day du, xac dinh cong tac CCHC la nhiem vu trong tarn, 
thuang xuyen tren ca so tinh hinh thirc to cua co quan,Idan. vi, dia phuang de trien 
khai thirc hien nhiem vu phat trien kinh to xa hOi o dia Phixong, don vi minh. 

c) Ke thira va phat huy nhang kinh nghiem tot trong CCHC tiled gian vixa 
qua, dong thai chia dOng nghien dm, sang tao, quyet liet ap dung nhung giai phap 
mai de day manh CCHC trong nam 2021 va nhang nam tiep theo. 

d) Chu png phi hop chat the gift cac ca quan, don vi c6 lien quan a t6 
chirc, cong dan khong phai den nhieu ca quan de giai quyet TTHC. 

d) Doi mod cong tac tuyen truyki, chu tr9ng vao viec xa'y dung cac An phdm 
truyen thong de tuyen truyen kip theri, sau rOng, da chieu cac linh vuc CCHC den 
ngueri dan, doanh nghi'ep. 
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II. NHItM V12 CAI CACH HANH CHiNH VA KIEM SOAT TTHC 

1. Ging tac lanh cl4o, chi d4o, dieu hanh, tuyen truyen 

a) Tip tuc ban hanh cac van ban nham trie'n khai va to chirc c6 hieu qua cac 
not dung, nhi'm vu CCHC tren dia ban tinh; tang cuang cong tac thong tin, tuyen 
truyen cai cach hanh chinh thOng qua cac phuong tin thong tin dai chiang va cac 
cuOc thi tim hieu cai cach hanh chinh. Cac not dung tuyen truyen phai phong phia, 
da dang,,c6 the 16ng ghep vie'c tuyen truyen ve CCHC 	cac chucmg trinh tuyen 
truyen ye ph6 bien gido duc phap lust, an tan giao thong, tuyen truyen ye chuyen 
mon cua nganh...vai nhieu hinh thirc, ket qua da clang khac nhau. 

b) Nang cao trach nhiesm cua ngued dirng dau cac nganh, cac cap trong chi 
ciao, diL hanh, to chirc thuc hieu cac nhie'm vu cai cach hanh chinh thuOc linh vuc 
phu trach. Day mph cong tac tuyen truy'en bang nhiL hinh thirc, di \Tao thuc chat; 
tang cuom,g cac hinh thirc h6i dap true tuyen ten Cong hanh chinh cong cua tinh. 
To chile doi thogi truc ti6p, tivc tuyen qua nhieu kenh voi ca nhan, to chirc de than 
go kho khan, vuong mac trong giai quyet cong viec &la ca nhan, to chirc vai co 
quan nha nuac, to chirc cac cuOc thi tim hieu ye cong tac cai each hanh chinh teen 
dia ban tinh. 

c) Tang cuorig kie'rn tra cai cach hanh chinh, nhat la kie'm tra cong tac tip 
nhan, giai quyet TTHCcho ca nhan, chirc; cong tac ti6p nhan, 	pink' anh, 
lien nghi 	ca nhan, to chirc ve quy dinh hanh chinh. 

d) T6 chirc danh gia, xep hang dinh kS,  hang nam cong tac cai each hanh 
chinh d6i vai cac soy, ban, nganh tinh, UBND huy0, thanh pho, UBND xd, phuang, 
thi tan theo dUng quy dinh, xep hang mix dO irng dung cong nghes thOng tin cUa 
cac co quan nha nuac tinh Tay Ninh. C8ng 1)6 kat qua xep hang de cac co.  quan, 
don vi lien tuc cai tien, nang cao hieu qua cai cach hanh chinh. 

d) Thirc hi'n dung quy dinh ve che dO thong tin, bao cao; de xuat cap c6 
tham quyen cac bien phap day manh cai each hanh chinh, xtir 1)",  cac van de con han 
che. 

2. Cai each the che 

a) Trien khai, cu the hoa cac chu truong, chinh sach, chuong trinh, d" an, ke 
hoach cua Chinh phu, bO, nganh Trung uong lien quan den phat trien kinh to - xa 
hOi, lien quan,,den thuc 	Chucmg trinh cai each hanh chinh nha nualc giai doan 
2021 - 2030 de dua vao thuc hie -1 ten dia ban tinh. 

b) Tip tuc trie'n khai thvc hiesn quy trinh xay dung, ban hanh cac van ban 
quy pham phap lust cua HDND, UBND cac cap theo diing quy dinh dia,LuSt Ban 
hanh van ban quy pham phap lust nam 2015, Lust sira doi, bo sung mot so diL cua 
Lust Ban hanh van ban quy pham phap lust dugc ban hanh nam 2020 (sau day viet 
tat la Luat Ban hanh van ban QPPL da (lucre sira doi, 1)6 sung) va Nghi dinh so 
34/2016/ND-CP ngay 14 thang 5 nam 2016 dm Chinh phu quy dinh chi tik mot s6 
diL va bi"0 phap thi hanh Luat Ban hanh van ban quy, pham phap lust, Nghi dinh 
sira d6i, 1)8 sung Nghi dinh s6 34/2016/ND-CP; nang cao chat lung xay dung van 
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ban quy pham phdp luSt, to chirc trien khai, kiem tra viec that hien cac van ban quy 
pham phap lust dirge ban hanh. 

c) Thuong xuyen ra sok, kiem tra, tu kiem tra va he,thgng hod cac ,van ban 
quy pham phdp,luSt nganh, 	vuc de kip thoi sus doi, bo sung, thay the, bai bo 
hoc ding bo het hieu lac theo tham quyen hoc kien nghi cap ten c6 tham quyen 
sirs doi, bo sung, thay the hoac bai bo. 

d) Tg chirc theo doi tinh hinh thi hanh phap lust, danh gia ve hieu lac, hieu 
qua doi voi cac van ban quy pham phap lust sau khi dugc FIgi &Ong nhan dan, Uy 
ban nhan dan tinh ban hanh trong cac linh vuc thuc pham vi quan lY nha. nuoy cita 
dia phuang. 

3. Cai each thii tuc hanh chinh 

a) Quan triet va trial khai cac nhiem vu tai co quan hanh chinh cac cap trong 
viec trien khai thuc hien Nghi dinh so 61/2018/ND-CP ngay 23/4/2018 cua Chinh 
phu ve that hien ca the mgt cira, mgt dm lien thong tong giai guy& TTHC. 

b) Nang cao chat luting tiep nhan, giai quyet TTHC tai Bg nhan mgt,cira cac 
cap. Tiep tuc that hien viec cong bo, cong khai, minh bach va niem yet tat ca. 
TTHC thuc tham quyen van lY va giai guy& tai 3 cap chinh quyen (niem yet tai 
Bo phan tiep nhan va tra lest qua) bao gom cap tinh, cap huyen, cap xa tren dia ban 
toan tinh. 

c) Tao moi trtremg cong khai, minh bach, huorng den su hai long cua ngueri 
dan, doanh nghiep trong that hien thil tuc hanh chinh. Tang cuing to chirc doi 
thoai gifra lanh dao cac cap voi to chirc, ca nhan ve 	tuc hanh chinh, nhat,la cac 
TTHC lien quan den cac 	vuc: cap giy chirng 	quyen sir dung dat, cap 
giay phep xay dung, dAu tu, thue, hai quan. Thuc hien lien thong toan bg, toan dien 
quy trinh giai quyet TTHC trong link vuc dat,dai va thd tuc that hien nghia vu tai 
chinh thus teen dia ban tinh gifra nganh thue va tai. nguyen - moi tridmg de tao 
thuan lgi cho ca nhan, to chirc. 

d),Tiep tuc that hien viec rift ngan theii gian giai quyetthutuc hanh chinh 
(tai 03 cap chinh quyen (tinh, huyen, )(a). Day manh truyen thong ho trq hoat dgng 
kiem sodt TTHC bang nhieu hinh thirc thiet that, dSc biet la truyen thong trong 
viec tuyen truyen quy trinh giai quyet TTHC, each thuc hien phan anh,,kien nghi 
qua Cong Hanh chinh cong tinh Tay Ninh (Zalo), dich vu cong true tuyen mire dg 
3, 4... va tang cirang doi thoai vol ca nhan, to chirc trong giai quyet TTHC. 

d) Thuc hien nghiem tile Chi thi so 13/CT-TTg ngay 10/6/2015 cila Thu 
tuthig Chinh phu ve viec nang cao trach nhiem nguoi dimg dau ca quan hanh chinh 
cac cap trong viec that hien cai each thil tuc hanh chinh. 

4. Cai each to chic 130 may hanh chinh nha nu'&c 

a) Rd sodt, tiep tuc day manh phan cong, phan 'Cap nhiem vu, quy6n han va 
trach nhiem quan cho cac nganh, cac cap tren dia ban,tinh; dong thed kiem tra, 
kiem sok viec phan cong, phan cap theo tham quyen. Tiep tuc ra sodt, dieu chinh, 
kien toan cac ca quan chuyen mon thuc UBND tinh; cac dan vi su nghiep cong 



4 

lap true thu'6c UBND tinh, UBND cap huyen va tripe thu6c cac co quan chuyen 
mon cap tinh. 

b) Tie') tve trien khai De an kien toan to chirc, sap xep lai cac phOng, ban, chi 
cvc thu6c, trgc thuOc cac so., ban, nganh tinh nham tinh g9n b6 may, nang cao hieu 
qua hoat d6ng, tranh chong cheo, triing lap chirc nang, nhiem vu gitra cac co quan, 
don 

c) Day manh trien khai thirc hien d6i moi co the hoat d6ng, co the tg chu, to 
chiu trach nhiem trong cac don vi six nghiep cong lap, nil& la trong link vuc y t6, 
giao dvc.,  Tiep tvc trien khai 	an thi diem thi tuyen lanh ciao, quan cap Phong 
tai mot so co quan nham nang cao chat luting d6i ngu can b6 lanh dao, quan 157. 

5. Thtyc hien co• the mot ciia, co.  the mot cira lien thong 

a) Day manh there hien co the mot dm, mot dm lien thong theo Nghi dinh s6 
61/2018/ND-CP ngay 23/4/2018 cita Chinh ph*. 

b) Kien toan va b6 tri can b6, cong chirc du nang lgc, &mg chuyen mon, 
nghiep vv, ca dao dire, tac phong tot lam viec chuyen trach tai Bo phan tiep nhan 
va tra ket qua cac cap. 

c) Nang cao y tithe, tinh than trach nhiem va thai d6 phpc,vv cila can b'6, cong 
chirc, vien chirc trong giai guy& cong viec, dac bit giai quyet TTHC tai B6 phan 
M6t cira cho to chirc va, ca nhan. 

6. Xfiy dtyng va nang cao chat luvng doi ngt1 can 130, cong chirc, vien chtk 

a) Tiep tve day manh cai cach the dO cong vu; xay dung d6i ngil can b6, 
cong chirc, vien ch*c cua tinh có s6 luting, , co cau hgp' 	trinh d6 va nang luc 
thgc thi cong vv, phvc vv. Nhan clan; sap xep, bo tri sir' dung cong chirc, vier' chirc 
theo dung vi tri viec lam. TO chirc thgc hien ca hieu qua De an vi tri viec lam va co 
eau cong chirc trong cac co quan hanh chinh da dugc phe duyet. 

b) There hien tuyen dung cong chirc, vien chirc theo tieu chuan, chirc danh va 
co cau ngach cong chirc, co cau vien chirc trong De an vi tri viec lam da dugc phe 
duyet. TO eh& thi tuyen cong chirc, vien chirc; thi nang ngach theo nguyen tac 
canh tranh. 

c) T6 chirc thgc hien có hieu qua ve chinh sach dao tao sau dai hoc va thu but 
nhan tai; doi moi cach danh gia cong chirc, vien ch*c gan voi vi tri viec lam. Thgc 
hien tinh gian bien che va co.  cau lai d6i ngii can b6, cong chtirc, vier' chirc theo 
Quyet dinh s6 2744/QD-UBND ngay 26/11/2015 cua UBND tinh ve ban hanh Ke 
hoach trien khai thgc hien chinh sach tinh gian bier' cl*giai doan 2015 - 2021. 

d) Tiep tve thgc hien viec dao tao, b6i difang can b6, cong chirc, vien chirc 
theo cac De an, Ke hoach cua UBND tinh cho can b6, cong chirc, vien chirc cac 
cap; tang cuong tuyen truyen, tap huan ding tac CCHC va b6i duO'ng nghiep - vv 
CCHC cho d6i ngii can b6, cong chirc, vien ch*c. Thirang xuyen kiem tra - cong.vv; 
nang cao trach nhiem, lcy luat, ky cuong hanh chinh va dao dirc cong vv dia can b6, 
cong chirc, vier' chirc. 
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7. Cai each tai chinh cong 

a) Thvc hian c6 hiau qua viac day nhanh tin d'6 hoan thanh thu tuc ve phe 
duyat thiet lee, dux toan, thu tvc dau thou thvc hian du an va cac dux an da hoan thanh 
de dam bao tian dO giai ngan von. Thu mg xuyen ra soot, danh gia kha nang giai 
ngan lee hoach von hang nom cua cac du an khong co nhu cat' giai ngan de chil 
dOng dieu chuyen hoc de xuat cap c6 tham quyen diet' chuyen lee hoach von sang 
di r an khac c6 nhu cau thuOc danh mvc dau tu cong. 

b) Ra soot cac dan vi, chU dau tu c6 tS,  le giai ngan thap va tham muu UBND 
tinh phuang an x* 1S,; cong khai tinh hinh thanh toan von doi voi cac don vi, chu 
dau to c6 tS,  la giai ngan von thap teen Cong thOng tin din tir. 

c) Thvc hian va kiam tra viac thuc hian ca che ttx chu tai ca quan hanh chinh 
nha nuerc theo Nghi dinh so 130/2005/ND-CP ngay 17/10/2005; ca che tax chU tai 
cac dan vi six nghiap cong lap theo Nghi dinh so 16/2015/ND-CP n0.),  14/02/2015; 
Nghi dinh s6 141/2015/ND-CP ngay 14/02/2015, ca che tir chit, tax chiu trach nhiam 
tai cac to chirc khoa h9c va cOng ngha cong lap theo Nghi dinh so 54/2016/ND-CP 
ngay 14/6/2016. 

d) Thvc hian &Ong bO,cac ca che, chinh sach lien quan dan viac ca cau lai 
cac dan vi nghiap cong de dam bao cong khai, minh bach cac yeu to cau thanh 
gia va chuyen mot so loci phi, la phi sang gia dich vv phti h9p voi ca che thi 
truemg. 

d) DAy mph hog dOs ng theo co ch6 to chu, tin tai ter chu hoan toan, hach 
toan nhu doanh nghiap d6i voi cac dan vi six nghiap cong lap hog dcmg trong cac 
linh virc y te, gido dvc. 

8. Hi0 c ai hoa nen hanh chinh nha 

a) fing dung cong ngha thong tin (CNTT) trong hog dOng cua ca quan nha. 
nuerc: 

- Tip tvc hoan thin va mo rOng cac he th6ng thong tin, ha tang kS,  thuat 
nham day manh ling dung cong ngha thOng tin trong cac ca quan nha nuac, day 
manh ling dung CNTT phvc vu ngueri dan va doanh nghiap. 

- Trien khai, s* dung c6 hiau qua, dung quy dinh cac he thOng thong tin 
nham tang cuang trao doi van ban din t*, phvc vv ding tac chi dao diet' hanh (van 
phong din tir, chic ley so, h9p khong giay, thu din tir cong vv 
(@tayninh.gov.vn,...); cac he th6ng th6ng tin,phvc vv nguai dan va doanh nghiap 
(Cong thong tin din t*, M6t cua din 	Cong Dich vv cong, COng Hanh chinh 
cong tinh Tay Ninh ten mang xa h6i Zalo,...). 

- Nang cao chat lugng cua c6ng/trang thOng tin din tir cua tinh, cUa cac 
ban, ngaph, huyan, thanh pho; Cung cap day du, kip th&i thong tin, dich vu cong 
true tuyen; dam bao 100% TTHC dugc,  cap nhat tren c6ng/trang thong tin din tir; 
U'u tien trian khai dich cong true tuyen in*c d6 3, mirc dO 4. 

- Van hanh hiau qua Trung tam diau hanh kinh to - xa hOi tap trung cua tinh 
theo tinh than fiat kiam, hiau qua. Day manh viac ling dung cOng ngha thong tin 
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vao cac hoat Ong hanh chinh nha nuov de ginp ca nhan, to chirc thvc hien nhanh 
chong cac TTHC, tiet kiem thoi gian, chi phi, ngan ngira tham nhimg. 

b) Ap dung he thOng quan 13'T chdt luting (HTQLCL) theo tieu chudn TCVN 
ISO 9001 

Thyc hien c6 hieu qua Quyet dinh so 545/QD-UBND ngay 05/3/2019 cUa LTy 
ban nhan dan tinh Tay Ninh Phe duyet Ke hoach xay Ong va ap dung he thOng 
quart VI chat luting (HTQLCL) theo Tieu chuan quoc gia TCVN ISO 9001:2015 
vao hog dOng cua cac co quan, to chirc thuOc he thong hanh chinh nha nu& tren 
dia ban tinh va Quyet dinh so 2274/QD-UBND ngay 18/10/2019 dm Uy ban nhan 
dan tinh Tay Ninh sira dOi, bo sung mot so dial cua Quyet dinh so 545/QD-UBND 
ngay 05/3/2019 dm Uy ban nhan dan tinh Tay Ninh. 

III. KE HOACH TRIEN KHAI CAC NHItM VU CAI CACH HANH 
CHiNH VA KIEM SOAT TTHC (Kern theo Phu lyc) 

IV. KINH PHI 	HItN 

1. Kinh phi thvc hien cac nhiem vu cai each hanh chinh do ngan sach tinh va 
ngan sach cap huyen, cap xa dam bao, dugc bo tri trong dix toan chi ngan sach nha 
nu& hang nam cho cac co quan, dan vi. 

2. Cac co quan, don vi lap du toan kinh phi gfri So Tai chinh thdm dinh, b6 tri 
kinh phi trien khai, thirc hien nhiem vu dugc giao tai Ke hoach nay theo dung quy 
dinh tai chinh, dinh mire va the dO hien hanh. 

V. TO altrC THIJ'C HItN 

1. Nhi?in vu chung cua tat ca cac co' quan, dia phtrung 

, 	a) Can cir cac nhiem vu dugc giao tai Ke hoach nay cac co quan, dia phuang 
to chirc, trien khai thyc hien cac phan viec cua minh, c6 van ban phan cong trach 
nhiem cu the, rei rang dOi 	timg ca nhan, to chirc, timg phong, ban chuyen mon 
true thuOc de,thyc hien cac nhiem vu dugc giao, gan vai theyi gian thirc hien va cac 
ket qua dy kien dat dugc. 

b) Nang cao vai trO, trach nhiem cua nguai dirng ddu trong to chirc thyc hien 
cac nhiem vu CCHC. Gan ket qua cong tac CCHC cua co quan, dia phuang vOi 
cong tac thi dua — khen thuong, cong tac can bO. 

2. Cac so., ban, nganh tinh 

a) Rd soat dua tat ca cac TTHC thuOc thdm quyen giai guy& tier) nhan tai 
Trung tam Phyc vu hanh chinh cong tinh theo quy dinh cua phap ludt. Thi diem 
viec thyc hien "04 tai chO": Tiep nhan, tham dinh, phe duyet, tra ket qua tai Trung 
tam Phyc vu hanh chinh cong tinh. 

b) Thuarng xuyen ra scat, cap nhat va trinh ChU tich UBND tinh ban hanh 
Quyet dinh cong 1)6 Danh myc TTHC, quy trinh not bO, quy trinh dien tir cac 
TTHC de kiem soat khi c6 thay doi. Cap nhat day du cac quy trinh TTHC len He 
thOng mot cira dien dr, Cong Dich vu cong true tuyen ctia tinh. 

c) Tiep tyc ra soat don vi hanh chinh, chic bO may hanh chinh, cac don vi 
sirnghiep cong 	tare thuOc, xuat UBND tinh dieu chinh theo hung tinh gon, 
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giam dau m6i. Thpc hien dung De an vi tri viec lam trong cac co quan hanh chinh 
da duge Ole duyet. 

d) Thirc hien có hieu qua viec ,day nhanh tin dO hoan thanh thU tic ve phe 
duyet thiet ke, du toan, 	tpc dau thau thpc hien dp an va cac dp an da hoan thanh 
de dam,  bao Wen dO giai ngan von. Thuang xuyen ra scat, danh gia kha. nan4 giai 
ngan ke hoach von hang,nam cua cac du an khong co nhu cau giai ngan de chu 
dOng 	chuyen hoc de xuat cap có tham quyen dieu chuyen lee hoach von sang 
dp an khac co nhu cau thuc danh mpc dau to cong. Thpc hien, kiem tra viec thpc 
hien cac quy dinh ve pan 1y tai ,san cong theo quy dinh.Thpc hien cac ket luan sau 
thanh tra, kiem tra, kiem toan (neu có). 

d) Tang cuang thpc hien img dung chak)'T s6 va thgc hien gin lien thOng van 
ban tren he thong Van ph6ng Bien tir (Egov), han che giri van ban giay; ,tiep tuc 
thpc hien co hieu qua he thong Mot cixa dien vaCong dich vu cong; tiep nhan, 
tra ket qua TTHC qua dich vu buu chinh cong ich. Cung cap day du cac th8ng tin 
lien quan ve cong tac CCHC va kiem sat TTHC tren Trang thOng tin dien t* 
cua timg co quan, dia phuong. Nghiem tile cap nhat kip thai cac so lieu tren phan 
mem Kinh to - Xa hOi tinh. 

e) Ti chirc danh gia giai quy& TTHC theo,  co the motmOt dm lien 
thong d8 xac dinh mire dO hai lOng 	ca nhan, to chirc theo quy dinh tai Quyet 
dinh so 800/QD-UBND ngay 04/04/2019 cda UBND tinh. 

g) Thpc hien d6i thoqi dinh kjr vai,  ca. nhan, chirc ye cong tac CCHC, giai 
quyet TTHC thuc tham quyen giai quyet va quan ly de thao g6 nhfing kho khan, 
vuang mac phat sinh trong thpc 

h) Doi vai bao cao dinh kST, cac co quan thpc hien theo quy dinh tai Cong 
van so 454/UBND-HCC ngdy 14/3/2019 cda Uy ban nhan dan tinh ve thpc hien 
cong tac CCHC va kiem soat TTHC hang nam. 

i) Chia dOng, sang tao trong viec ung dung cac mo hinh moi, each lam hay, 
nhang kinh nghiem tot cua cac dia phuong khac trong ca nu& ve CCHC da trien 
khai, da h9c tap kinh nghiem de ap dung vao viec CCHC tai co quan, dia phuong. 

3. Uy ban nhan dan huy0, thanh phO 

a) Thpc hien niem yet, cong khai day du cac TTHC do au tich UBND tinh 
cong bo tai BO ,phan Tiep nhan va Tra ket qua cac cap; cung cap day 	cac thong 
tin lien quan ve cong tac CCHC va kiem soat TTHC tren Trang thOng tin din 
cUa dia phuong. 

b) Duy tri hoat dOng cila BO phan Tiep nhan va Tra ket qua cac cap; cu nhan
sp.  lam viec tai BO phan MOt cua dam bao dung quy dinh, chia trong va bO tri day dU 
cac trang thiet bi tai BO phan MOt dm. 

c) Thi diem viec thpc hien "04 tai ch8": Tiep nhan, tham dinh, phe duyet, tra 
ket qua tai BO phan MOt cixa cac cap. 

d) Tans cuang cong tac ph6i hgp de giai quyet cac TTHC lien thong, xay 
dpng quy the phloi hgp trong viec tiep nhan, giai quyet TTHC cho to chirc, ca nhan 
theo co the mot dm lien thong dung theo quy dinh tai Nghi dinh so 61/2018/ND- 
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CP ngay 23/4/2018 dm Chinh phu; tuyet d6i khong yeu cdu them h0 sa, gidy ter 
ngoai quy dinh khi tiep nhan TTHC. 

d) Thuc hien ddy du viec xin loi ca nhan, to chirc khi giai guy& TTHC tr8 
han. 

e) Thuc hien de)i thoai dinh ky veil,  nhan, chirc ye cong tac CCHC, giai 
quyet TTHC thuc tham quyen giai quyet va quan ly de iliac, 	nhang kilo khan, 
vuOng mac phat sinh trong thuc tien. 

g) T6 chirc danh gia giai quyet TTHC theo,  co the mot 	mot cda lien 
thong de xac dinh mire 	hai long dm nhan, to chirc theo quy dinh tai Quyet 
dinh so 800/QD-UBND ngay 04/04/2019 dm UBND tinh. 

h) To chirc nhieu boat dOng tuyen truyen pito bien sau, rOng den can b0, cong 
chirc, vien chirc va ngured dan, doanh nghiep teen dia ban tinh ve nhiem vu cai cach 
hanh chinh, kiem soat TTHC nam 2021, nhat la viec tri'en khai dich cong truc 
tuyen, each thirc thuc hien cac TTHC; viec tiep nhdn, tra ket qua TTHC qua dich 
vu buu chinh cong ich,... 

i) Tang ctrOng thuc hien Ung dung chit kso va thuc hien gdi lien thong tren 
he thong Van phong dien dr, han che gtri van ban gidy. Nghiem tue clap nhast kip 
thi cac so lieu tren phan mem Kinh to - Xa hOi/he thong bao cao cua tinh. 

k) Duy tri thuc hien co hieu qua viec alp dung he the -1g quan 13"T chdt luting 
(HTQLCL) theo Tiou chudn queic gia TCVN ISO 9001:2015 vao hoat dOng cua cac 
ca quan, to chirc. 

1) Chit dOng, sang tao trong viec irng dung cac mo hinh meri, cach lam hay, 
nhang kinh nghiem tot dm cac dia phuong khac trong ca ntrac ve CCHC da trien 
khai, da h9c tap kinh nghiem. 

m) UBND cac huyen, thi xa, thanh ph0 có chi dao, ph0i hgp vai Trung tam 
Van hoa, The thao va Truyen thanh cap huyen (ho4cDai truyen thanh huyen, thi 
xd, thanh pito) thuOng xuyen thong tin, tuyen truyen ye tinh hinh, ket qua thuc hien 
cong tac cai each hanh chinh cua tinh va cua dia phuong minh. 

4. Cie sir: Tai chinh, Ttr phap, NOi vu, Khoa hoc va COng nglq, Thong 
tin va Truytn thong va Van phong Doan DBQH, HDND va UBND tinh 

a) ThuOng xuyen don d0c, kiem tra, tap hudn, ho trg ve chuyen mon cac not 
dung CCHC cho cac sa, ban nganh tinh va UBND cap huyen;,  chitdOng at hang 
not dung va hinh thirc tuyen truyen 	cac ca quan bao chi de hoan thanh tot Ke 
hoach CCHC va Kiem soat TTHC nam 2021. 

b) Theo chirc nang, nhiem vu dugc phan cong ve CCHC, kip thiYi de xudt 
UBND tinh nhang giai phap, thao gO nhang kho khan de cac co quan, dia phuong 
dam bao hoan thanh dung tien do Ke hoach CCHC va Kiem soat TTHC nam 2021. 

5. So. Tai chinh 

a) Thuong xuyen don d6c, kiem tra, tap hudn, 11.8 trg ve chuyen mon ve cai 
each tai chinh cho cac sa, ban nganh tinh va UBND cap huyen de hoar' thanh tot 
Ke hoach CCHC va Kiem soat TTHC nam 2021. 
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b) Tang h9p, de xudt UBND tinh nhang giai phap, thao go' nhang kho khan 
ye cong tac cai each tai chinh cong de cac co quan, dia phuong dam bao hoan thanh 
dimg tie'n d9K6 hoach CCHC va Ki'em sok TTHC nam 2021. 

c) B6 tri Tian kinh phi hog ci9ng cho cac co quan, don vi thtrc 
vu dirge giao; tham dinh, huong dan cac ca quan, dan vi sir dung kinh phi theo quy 
dinh. 

6. Van phong Doan D9i Wen Quiic hOi, HOi diing nhan dan va UBND 
tinh 

a) Thtrc hie'ri tat vai tro la don vi 	tri tham 1111M,  Chung cho tinh va cong 
tac CCHC cling nhu vi& thirc hie:n Ke hoach CCHC va Kiem sok TTHC hang nam 
cua tinh. 

b) Gift mai lien he thueyng xuyen vaei cac co quan o Trung cong chit tri cac 
not dung va CCHC ding nhu cac co quan, don vi tren dia ban tinh de thirc hilen tot 
nhie'm vu doge giao. 

c) Thtrc hi'en tat, tip tpc keo giam tS/ le ha so trg han dai yeYi viec tip nhan 
va tra ket qua doi 	cac TTHC thtrc hien tai cap tinh. 

d) Tang h9p nhiing kilo khan, vuong mac cila cac co quan, dia phuong trong 
qua trinh thtrc hien Ke hoach CCHC va Kiem sok TTHC de trinh UBND tinh xem 
xet, quy6t dinh. 

7. Cac co' quan nganh d9c có lien quan tren dia ban tinh: Cue thud, C9c 
Hai quan, Bao hiem xa hoi, Cong an tinh... 

a) Chii d9ng xay dung K6 hoach CCHC va Kim soat TTHC nam 2021 cila 
ca quan barn sat theo chi dao cua ca quan chit quan o Trung trong va nhang not 
dung cua Ke hoach nay. 

b) Thirong xuyen gia mai lien he ,v6i,  Van phong Doan DBQH,-HDND yd. 
UBND tinh de kip theyi trao dai, thong nhat ye cac not dung CCHC. 

c) COng 1)6 day di quy trinh giai quye't dai voi thu tpc hanh chinh thu9c tham 
quyen giai quyet cua cac ca quan trung cong dirge to chirc theo nganh d9c dong tai 
dia phuong dua ra tiep nlidn tai Trung tam Phpc vu hanh chinh cong cap tinh, BO 
phdri Tiep nhan va Tra ket qua giai quyet thu tpc hanh chinh cap huy0, cap xa theo 
quy dinh cua Thu Wang Chinh phu tai Quyet dinh so 1291/QD-TTg 
ngay 07/10/2019. 

Tren day la Ke hoach Cai each hanh chinh va Kim sok TTHC nam 2021 
cua UBND tinh, Thu truong cac co quan, dia phuong theo chirc nang, nhi0-1 vu to 
chirc thtrc hien có h*.i qua tai co quan, don vi minh./. 
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